thuematbang ~ CONG TY TNHH DICH VU QUANG CAO THUEMATBANG.COM.VN
R TUYEN DUNG

1. VI TRI TUYEN DUNG VA NO'T LAM VIEC
-Vitri: NHAN VIEN CHAM SOC KHACH HANG ; S6 lwong: 05
- Noilam viéc: 77-79-81 Pao Duy T, Phwdng 5, Quéan 10, Tp. HCM

I1. MO TA CONG VIEC
- Chdm séc, tw van, hd tro va giai dap thic mic cia khach hang qua dién thoai vé san phdm ctia cong ty.

- Goi dién thoai khach hang trén danh sach (data) san c6

- Duy tri, chim s6¢c méi quan hé véi khach hang

Tim ki€m va san loc théng tin khach hang, quan ly database khach hang

- Xay dwng chwong trinh cham sé6c khach hang cii va méi

- Thdng k&, phan tich va bao cdo s6 liéu khiéu nai ctia khiach hang

- Do lwong sw hai long cia khach hang sau khi giai quyét thic mic, khiéu nai
- Hb tro cac cong viéc khac theo yéu cau clia cip trén

- Chi tiét trao d6i trong qud trinh phong van.

Lwong co ban: 7-10 triéu

I11. YEU CAU CONG VIEC

- GiGi tinh: Nit. Giong n6i truyén cam, khong néi giong dia phwong.

- T6t nghiép Cao Pang tré 1én cac nganh QTKD, Kinh té€ Marketing hodc cac nganh lién quan
- Cham chi, c8 gang trong cong viéc

.- Sé dwoc dao tao thém

IV. PHUC LOT
- Thwéng theo hiéu qua kinh doanh (KPIs) va cac ngay 1&, tét...
- Phic lgi: BHXH-YT-TN theo quy dinh, va nhiéu ché& d¢ dai ngd khac (du lich, sinh nhit, hiéu hi, qua tét,./...);

- Co hoi dwoc tham gia cac khéa dao tao ki nang & nang cao kién thirc theo nhu cau cong viéc.

V. THONG TIN CONG TY

CONG TY TNHH DICH VU QUANG CAO THUEMATBANG.COM.VN
- bia chi:77-79-81 bao Duy T, Phwong 5, Quén 10, Tp. HCM
- Hotline Tuyén dung: 0968 68 80 81

- Website: www.thuematbang.com.vn - Email: hr@thuematbang.com.vn

- Fanpage: https://www.facebook.com/thuematbangdv/
E Dién thoai: 0968 68 80 81

E Email: contact@thuematbang.com.vn

n Dia chi: Phong 201 - 202 | Toa nha Pacific | 77 - 79 - 81 Dao Duy Tur | Phuong 5 | Quéan 10 | TRHCM
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